Stay close to those closest to you

In touch & independent
here&there is the discreet monitoring &
alert system that helps to maintain your
relative’s independence while bringing
peace of mind to your family.
You can see that your relative is happily
going about their day, safe in the
knowledge that if something out of the
ordinary happens you will be alerted.
here&there provides reassurance for
everyone in your family and there are
no intrusive cameras, costly installations,
pendants or fobs. Your relative can live
a safe and fulfilled life at home while
the family can be comfortable in the
knowledge that if anything untoward
occurs, they will know about it.

“I am on the train for two hours every
day. I like to phone in and chat with
Mum in the morning before work
and when she doesn’t answer I can’t
stop worrying. With here&there,
I know that Mum is fine and so my
conversations with her are about
books, gardening or family rather
than me just checking up on her.”

How does it work?
here&there uses five motion and two
door sensors within the home. As your
relative moves about their home and
opens and shuts their front or back
door, a timeline of their life is created.
This information is then sent securely
over the web to your dashboard where
you can see the movement patterns in
real time.
You set your own alerts which are
distinct to your circumstances and those
of your relative. Most people have some
concerns; did mum get up this morning?
Has the back door been left open at
night? You can set up any number of
alerts, and you can choose to be alerted
by text message or email. Alerts also
work if you expect something to happen
which doesn’t. For example, is mum
going out or staying in the house all day?
Your dashboard helps you to understand
what patterns to expect in the life of your
relative. This helps you to look after them
from a distance, so that when you see
them or phone them you are catching
up, not checking up.

Installation is simple and involves
placing the prepared Velcro backed
sensors in the important areas of the
house. These are typically Bedroom,
Bathroom, Hall, Kitchen and Sitting Room.
Just plug in the central receiver and the
system goes live automatically.
here&there is a whole system, you
don’t need phone lines or an internet
connection in the house where it is
installed. You can have as many family
members, friends or neighbours logged
in to here&there as you like, each person
can set their own alerts. So you can
share the care – no matter how far apart
everyone lives.
The simple to use dashboard has been
designed to work across smartphone,
tablets and home computers. You can
log in from any device whether you are
at work, home or abroad.

“My dad is a man of routine, he’s
always downstairs by 7.30am.
here&there alerts me if he hasn’t
come downstairs by 8. If an alert
comes through, I make a quick
phone call and I know that all is
OK, when he was ill I was able to
arrange for the neighbour to pop
round and the doctor to visit.”

The Benefits
here&there works in the background
to help your family live their lives to the
full – independently. here&there just
makes your life easier and gives you
peace of mind.

Connection
You may be in Edinburgh and your
relative in Kent but you stay close
and connected without anybody
feeling like they have to ‘check in’.

Conversation
Once here&there is in place then
conversations can move from “are you
OK?” to “you’ve been busy this week,
what have you been up to?” This helps
you stay closer to each other.

Liberation
With the knowledge that you will
be alerted if something unexpected
happens, the whole family can be
more confident in your relative staying
at home for longer.

Fact: The cost of here&there
for five years is less than two
weeks in a care home.

“Dad was really reluctant to
have the system, he grudgingly
agreed but within about a
week he had come around to
the idea. Mainly because we
stopped calling him at all hours
of the day and waking him up
to check on him”
“James lives alone. He likes it
that way but he has Asperger’s.
His Dad and I really worried
about him but with here&there
in place we can see that he is
sleeping and eating and living his
life. We can give him the space
he needs as he gets older.”
“I live quite close to Mum and
can pop into see everything
is OK, but my sister lives in
Vancouver and feels both guilty
and worried about Mum, mainly
when I am away on business.
With here&there, my sister
now feels more involved in
our mother’s life and is more
confident when I am away.”

For more details or to order your here&there
system, call 01249 822863 or go to
www.hereandthere.co.uk where you can
find a video and plenty more information.
The cost is £499 for the equipment
and then £29 per month thereafter
for the connectivity and dashboard.
There is no contract for the
connectivity. You can opt out
at any time and not pay any
financial penalties.

If your relative is living with a chronic
illness or disability, then the VAT
could be refunded on the original
purchase of the equipment,
reducing the equipment charge to
£418.83
Professional installation is available.
Depending on where you live, it will
cost approximately £160. Please
contact us for further information.

